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Subject Set Cable Television Rates Pursuant Executive Order No. | Subject Suffix
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ORDER OF THE COUNTY EXECUTIVE SETTING CABLE
TELEVISION RATES FOR EQUIPMENT AND INSTALLATIONS
FOR 2004-2005 AND 2003-2006

L BACKGROUND

1. Montgomery County, Maryland (“County”), has authority to
regulate cable operator equipment and installation rates under Section 623 of the
Cable Communications Policy Act of 1984, 47 U.S.C. § 543, as amended (“Cable
Act”), and Montgomery County Executive Regulation No. 50-93AM (Oct. 12,
1993) (“Executive Regulation” or “ER”).  The Federal Communications
Commission (“FCC”) has developed forms that an operator subject to regulation
must file to justify equipment rates.

2. On or about April 1, 2004, Comcast Cable Communications, Inc.
(“Comecast™), filed with the County FCC Form 1205, “Determining Regulated
Equipment and Installation Costs, ‘Equipment Form™ (#2004 Form 1205
Filing™), secking the County’s approval of a change in the maximum permitted

rates for equipment and installation.
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3. After reviewing the 2004 Form 1205 Filing, the County, by
Executive Order No. 68-05, adopted a rate order setting equipment rates and
ordering refunds (the “2004 Rate Order™).

4. Comcast appealed the 2004 Rate Order to the FCC. That appeal is
still pending.

5. Comcast submitted a filing on or about April 1, 2005, purporting to
justify its equipment rates for the period June 1, 2005, through May 31, 2006 (the
*2005 Form 1205 Filing™).

6. By letter dated November 4, 2005, Comcast has made an offer to
settle outstanding issues with respect to the 2004 and 2005 Form 1205 Filings and
io resolve certain issues for future filings, which is appended as Attachment 1 (the

“Settlement Offer”).

. FINDINGS AND CONCLUSIONS

7. After reviewing the Settlement Offer, the County has determined
that it is in the best interests of the County and its subscribers to enter into the

resolution proposed in the Settlement Offer.
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M. OQRDERING CLAUSES

1T IS THEREFORE ORDERED THAT:

8. The County adopts the rates set forth m Appendix C of the
Settlement Offer as the maximum permitted rates with respect to the 2005 Form
1205 Filing, subject to the satisfaction of the conditions in paragraph 10 herein. If
those conditions are not satisfied, or Comeast in fact fails to satisfy its obligations
ander the Settlement Offer, the County reserves the right to modify or rescind this
rate order and the rates set forth in Appendix C.

9. If the conditions of paragraph 10 herein are satisfied, and Comcast
satisfies its obligations with respect to the 2004 Rate Review as set forth in the
Settlement Offer, the County will consider Comeast to have satisfied its refund
obligations under the 2004 Rate Order. If Comcast does not satisfy those
conditions, or if for any reason the Settlement Offer is not fully enforceable
according to its terms, then Executive Order No. 68-05 shall remain in full force
and effect as adopted.

10.  The above actions are subject to the following conditions:

Comeast must confirm by January 15, 2006:
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(a)  that the fourth condition listed in the Settlement
Offer, regarding acceptance by at least minety percent of the communities
participating in the review of the 2004 Form 1205 Filing, has been eithér satisfied,
or waived by Comcast; and

(b)  that Comcast has not withdrawn the Settlement
Offer and will comply with each and every one ofits obligations under the Offer.

11. The County issues this Order and accepts the Settlement Offer
subject to the Conditions set forth in the Settlement Offer.

12.  This Order does not approve any maximum permitted rate other
than the rates approved in Appendix C. Subject to applicable FCC rules, Comcast
may not levy additional charges for Form 1205-regulated equipment or activities
other than those approved in Appendix C, or levy charges for Form 1205-
regulated activities or equipment except where the cost of the activity or
equipment was included and the rate justified in the 2005 Form 1205 Filing.

13.  The County reserves all of its rights with respect to rate regulation,
except with respect to those maftters expressly resolved in the Settlement Offer as

accepted herein.
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14.  This Order shall be effective immediately upon its approval by the

County Executive, pursuant to ER § 4.1.
15.  This Order shall be released to the public and to Comcast, and a

public notice shall be published stating that this Order has been issued and is

available for review, pursuant to ER § 4.1 and 47 C.F.R. § 76.936(b).

@‘@w e

Bruce Romer Date
Chief Administrative Officer

BEPROVED AS TO FORM nivD LEGAUTY

mlf Of THZ?&NW %];TOHNGV ;—

&._a.z.éf/ <
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ATTACHMENT 1: SETTLEMENT OFFER
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Comcast Cabla
1500 Market Strest
Philadsiphia, PA 19102

(comcast.

Peter M. Feinberg
Associate General Counsel
215.320.7934 Tei
215.320.3572 Fax

FOR SETTLEMENT PURPOSES ONLY
INADMISSIBLE AS EVIDENCE

November 4, 2005

Jane Lawton

Cable Admunistrator
Montgomery County, Maryland
Office of Cable and Communications Administration
100 Maryland Avenue, Suite 250

Rockville, MD 20850

Re: SETTLEMENT PROPOSAL REGARDING COMCAST’S FORM 1205

Dear Ms. Lawton:

I am writing on behalf of Comcast Cable Communications, LLC, and its affiliates
(collectively, “Comcast” or the “Company”) to extend a settlement offer to resolve the pending
appeal of Comcast’s FCC Form 1205 for 2004, and to prescribe a framework for the approval of
Comcast’s 2005 FCC Form 1205 and for the review of Comecast’s 2006 filing. Comcast
believes that this proposal, which reflects the recent discussions between Comcast and
Ashpaugh & Sculco, CPAs, PLC and Front Range Consulting, Inc. (the “Consultants™), if
accepted, would minimize the substantial administrative burdens, uncertainty, and delay
otherwise associated with the rate review process. It provides an excellent opportunity to resolve
the outstanding rate disputes, thereby benefiting all parties concerned, including local cable
customers. :

This entirety of this offer is being made to each of the frinchise communities that
participated in the consolidated review of Comeast's 2004 Form 1205 conducted by the
Consultants and adopted adverse rate orders (the “Orders”) regarding Comcast’s 2004 filing, and
that are also participating in the 2005 review being performed by the Consultants. Any 2004
participant that is not participating in the 2005 review would only receivé the benefit of the 2004
portion of this setilement. If a franchise community is only participating in 2005, only those
portions of the settlement relating to 2005 and 2006 would be applicable to that 2005 participant.
The affected communities (the “Communities”) are identified in Appendix A hereto by each

group.
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TERMS OF SETTLEMENT OFFER:
2004 Rate Review
1. Comcast shall issue a $2.50 credit to each subscriber in each of the Communities, except as

noted in Appendix B hereto. Credits shall be issued within 60 days of Final Approval.

[

_ The Communities shall take all required approval actions consistent with their local rales and
regulations accepting the Comcast credit as satisfaction of the refund obligations of the
Orders.

3. Comcast shall promptly withdraw its Appeal of the Orders to the FCC (or shall remove the
seftling communities from the Appeal if not all Communities settle).

A

. Comeast agrees that it shall calculate franchise fees owed as if there were no refunds issued
associated with the 2004 filing, and that it shall not take a credit against franchise fees paid to
the Communities based on the refund amount. Comeast shall have the option of calculating
franchise fees using its standard methodolog;y14 and separately paying a participating
community an amount equal to the product of the local franchise fee percentage multiplied by
the designated customer credit (e.g., 5% x $2.50 = $0.125 per customer).

2005 Rate Review

1. Adjustmenis.

Comcast shall modify its existing cost claims in the Communities, as set forth in Appendix C
hereto. Adjustments include:

a. Unbundling.

Remove the following previously challenged cost categories: property taxes, insurance, utilities,
building maintenance, equipment maintenance, and tuition reimbursement.

Retain the following previously challenged cost categories: bonuses, commissions, and training,
to the extent that the amounts claimed are related to equipment and installation rates, are limited
to personnel directly involved with regulated equipment and installation, and are allocated to
regulated equipment and installation based on the amount of time such personnel actually
devotes to equipment and installation-related activities.

¥ Comeast understands that the participating communities are not endorsing or approving the Comcast standard
methodology as a result of agreeing to this settiement and the participating communities reserve all of their rights
with respect to a review of the Comeast standard methodology during a review of Comeast’s franchise fee

payments.
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b, Other:

Include “contractor” installation times, in addition to “in-house” installation times, in the
calculation of activity times as depicted in the Form 1205 and statistical summary included in
Appendix C.

Remove “converter maintenance” at time of instatlation.
Provide survey support for in-house installation and maintenance activity times.
2. Procedures.

The Communities shall take all required approval actions consistent with their local rules and
regulations for the 2005 1205 rate review establishing maximum permitted rates consistent with
Appendix C, and Comeast shall refrain from appealing any such resolutions.

3. Rate Reductions and Refunds.

Based on Appendix C, if a revised “maximum permitted” rate is lower than an actual rafe in a-
particular Community, Comecast shall Jower the actual rate in that Community and issue credits
t0 local customers. No offsets shall be computed or claimed to reduce this refund amount. Rate
changes and credits shall be issued within 60 days of Final Approval, as defined in paragraph 4
of the “Conditions™ section of this Settlement. Comcast shall not increase any existing
equipment rates prior to its normally scheduled equipment rate adjustment in 2006. In addition,
Comcast agrees that it will not increase equipment rates in 2006 in the seitling communities for
the purpose of offsetting the credits, refunds or rate reductions provided for in this agreement.

2006 Rate Review

[a—ry

_ Comcast shall submit (at appropriate filing date) a 2006 Form 1205 reflecting the same
methodological adjustments described above for 2005.

3]

_ Cormcast shall include more extensive surveys and shall include contractor activity times in
the Company’s analysis, and shall make that data available to the Communities upon request.

. Comcast shall update its calculation of productive and non-productive hours to reflect
contemporary circumstances.

Lrd

4. Comcast shall refine its analysis to ensure the removal of unrelated rental facilities.

5 The Communities shall not dispute the inclusion of “bonuses,” “commissions,” and
“training.”” Comcast may include bonuses, commissions, and training provided that such
bonuses, commissions, and training shall be limited to personmel directly involved with
regulated equipment and installations, and such bonuses, commissions and training shall be
allocated based on the amount of time such personnel actually devotes to equipment and
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installation-related activities. To the extent that the ratio of the aggregate amount of the
bonuses, commissions and training costs to total salaries for the sample systems for 2006 is
in the same relative percentage as the ratio of the aggregate amount of the bonuses,
commissions and training costs to total salaries as reported for the sample systems for 2005
(and allowing for reasonable year-to year fluctuations), the Communities will not challenge
the relevancy of these costs in the Form 1205. The Communities shall permit Comcast to
include “drop” costs in equipment and installation rates for 2006, provided that the Company
includes the labor hours associated with drop costs, along with the reported drop costs.
Notwithstanding the foregoing, in light of Comcast’s inadvertent exclusion of vacation pay
from its 2005 filing, the Company shall be entitled to include that cost category in its 2006
filing.

Conditions

Comcast shall issue the 2004 and 2005 credits described above regardless of any finding of
effective competition in any of the Communities subject to the Settlement.

The parties to the Settlement shall only be bound by the aforementioned framework for
preparing and reviewing the 2005 and 2006 FCC Form 1205 rate submissions. Neither party
is bound by any of the agreed-upon methodologies subsequent to the 2006 rate review, nor
can the compromises be used as evidence against either party in any subsequent rate
proceeding. Comcast and the Communities agree that neither party will attempt to justify
past or future methodologies on grounds that such methodologies were agreed to by the
parties in this Settlement.

Comcast and the Communities agree that the purpose of this Settlement is solely to resolve
the dispute between them regarding Comcast’s FCC Form 1205 filing for 2004, and to
establish a framework for the approval of Comcast’s 2005 Form 1205 and for the review of
Comeast’s 2006 Form 1205 filing. The parties further agree that this Agreement does not

constitute an admission of error on the part of either party and shall not be deemed to be an
admission of any such error by either party in any civil or administrative proceeding.

Because the Communities pursued a consolidated 2004 rate review, Comcast wishes to
proceed on a consolidated basis in extending this offer. The offer is therefore contingent on
90% of the Communities (as measured by customer count) taking implementing actions by
December 31, 2005 (“Final Approval”™). If more than 10% of the Communities (as measured
by customer count} fail to adopt the resolution by that date, Comcast reserves its right to
withdraw the offer, notwithstanding any intervening approval action in any particular
community. If Comcast withdraws the offer, any intervening approval action by any
particular community shall be null and void and the community shall retain all its rights with
respect to Comeast’s rates.
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5 Comcast shall file with the Communities written verification that the refunds required for
2004 have been issued, and that agreed-upon calculations for 2005, and any rate adjustments
and/or refunds for 2003, have been made based on this Agreement.

ol
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“/Feinperg, Esg.
ce: Mr. Richard Treich

Mr. Garth Ashpaugh

Clifford Royalty, Esquire

Frederick E Ellrod, I, Esq.



Appendix A

2004 and 2005 Participants

Arlington County, VA

Burnsville Eagan Telecommunications Commission
City of Albuquerque, NM

City of Coon Rapids, MN

City of Mentor, OH

City of Murfreesboro, TN

City of Santa Clara, CA

City of Skokie, IL.

City of St. Paul, MN

City of Wheaton, IL

Government of the District of Columbia

Greater Metro Telecommunications Consortium
Metropolitan Area Communications Commission
Montgomery County, Maryland

North Metro Telecommunications Commission
North Suburban Communications Comimission
Ramsey/Washington Suburban Cable Commission
South Washington County Telecommunications Commission
Village of Downers Grove, IL

2005 Only Parﬁci;}antsI

City of Detroit, MI

City of Mountain View, CA
City of San Jose, CA

King County, WA

Village of Glenview, IL

West Central Cable Agency, IL

! Mr. Treich and Mr. Ashpaugh have identified two other communities for possible
inclusion. Their potential inclusion is currently being reviewed.

196148_1.DOC



Appendix B

The GMTC communities identified below (the “Appendix B Communities”) are
subject to a pending effective competition petition (the “Petition”™). Comcast is prepared
to include the Appendix B Communities in this settlement under the following terms, and
the Appendix B communities are willing to agree to those terms in the interest of
obtaining immediate credits as described below:

2004 Review

1. Comecast issues subscriber credits of $1.25 for each subscriber in each of the
Appendix B Communities.

1~

The Appendix B Communities shall file a letter with the FCC withdrawing its
Opposition to Comeast’s Petition within five (5) business days from Final Approval.

2005 and 2006 Reviews

Notwithstanding any rights that they might otherwise have to do so, the Appendix B
Communities shall not assert rate regulation over Comcast and shall not participate in the
rate review process, or enjoy the benefits of the Settlement Agreement regarding these
periods, unless the FCC denies the effective competition petition in any community.

Appendix B Communities:

The Cities of Arvada, Aurora, Brighton, Centennial, Commerce City, Federal Heights,
Greenwood Village, Lafayette, Lakewood, Littleton, Lone Tree, Louisville, Northglenn,
Sheridan, Thornton and Westminster; the Towns of Castle Rock, Erie and Parker, the
Counties of Adams, Arapahoe, Douglas and Jefferson; and the City and County of
Broomfield, Colorado
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Touat Maintznanz=/Service Cost fLine 18 x Lins 1]

Anmual Capital Costs (L dinp column from Schedule G, Lise K

Smu 54

‘Torat Cost of Remore [Ling 12+ Line 133

3]24F46,565Y

Number of Unite in Serviee {Consspanding eolumn from Sthedule G, Line O

Unit Cost {Line MiLinz 15}

SEE A e g

Raiz per Month fldns 164121}

EF 0. Charges for leased Converter Bozes
(Calzulale separatzly for cach sigaificanty different typc)

Toml MaintenanizSotvies Howrs [Conesponding colurm freun Schedule C, Ling B)
HSC [Line 7} )
Total Mai fServiss Cost {Lins 1£ 1 15)

Asmual Cepital Coxts ICemssponding colums fom Schedule €, Line )

Total Cost of Convertzr fLine 20+ Line 21)

Rumber of Units in Serviee [C ding colunn from Sehedule T, Line C1

Unir Cost [Linz 22/Line 3}

a1 g O e g

Rtz per Month fLine 24412))

TEP E Charpes Jor Olher Leased Eg
Towl Manisnane/5ervics Howrs {Cm’svcm{m§ cohomn frem Schedule C. Ling B]

g

3. HSCILinc 7]

t.  Totp) MaistsnneeBervis= Sogt [Line 252 Line IT1

%.  Amual Lapilal Cone [C ding column from Sehadule C, Linc X} -

8. Total Cont of E ILinz 25+Lin: 26}

1. HNumbszr of Unjts in Servies [Comeyponding cobumn from Schedule C, Lin: £)

2. Usit $ent [Line 30Lins3Y) .

1. Fae porMonth [Lime 3241233 - . e

{ETHOD OF BILLING FORL CHANGING SERVICE TIERS DR £QUIPMENT |place an "x7 in the approprizie box|
25 3 Neminal Charge (Enter the nominal charge in Ling 34)
a: a Uiniform Howrly Sorviz Charge - -

% jat a0 Averaez Charge (Enle the Averege Hows for Changing Servies Ties inLins 36b.)

ing Servite Tizn or Equipment

TEF F. Charess for Cf
4. Morinal Tharge for Chenging Servies Tios - - %
If you ws= an exeataing sale of chames, plats 2 %" in the box. at the right i
5. Uniform Houwly Servies harpe
OR
£ Avemapr Charpe for Changing Service Tiswm
36k H5C flinz 7] -

36b. Averspe Hour fo Change Sovice T'-ﬁ

36e. Averzge Charps for Chinging Service Ties [linz 36: « Lins 36b
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Federal Communitatisns Commission
Washingien, D.C. 20854

Comeast « Watking Copy ~ FY2004

SORNSHEET FOR CALCULATING TOTAL EQUIPMENT AND INSTALLATION COSTS

Tote] Capital Cosis of Insiallation end Mainiznenze [Scheduie A, Box [}

14T236.760,0526

L Total Annyal Opsating Expaexes for Installation and Mainimsnes [Schaduole B, Box 3]

£3:390.770:838:20

i, Totzl Anmual Caoital Costrof fnsiliation snd Mai fiine 1+ Lina 2 5,736,307, 6482526
. Cestomer Eguinment and Insralistion P [2tuach explanatival,
. Annual Cestomer Egui Mai snd Installztion Crety, Exeluding Costs of Leased Eguipment

[Linz 3 5 Lint 4)
. Toa) Copital Cozs of Leared Costomss Equi [Schedule C, Box 3] 2 EEE,TIEESRE
1. Arousi Cesiome Bl and Installation Costs [Line 5 + Lins 6} - SEYE 566, 716.ESH8

3

Pereentane Allosrion 1o Franchire Az {rez
DREE o2

e

Allpcat=g Annual Equipment and Inzteliztion Cost {Line 7 x Line 8}

u.  idonthiy Eouiprent and Instaliadon Cost {Line §/{32)]

1. ¥umber of Begiz Subseribzrs in Franchiss

2. Monihly Eguiprent and Instaliation Cost po Subseriber [Line 10/ Linz 11}

3 Infiztan Adi Factor [Ses Inspucsins}

4. Adiusisd Monbly Egui and Installation Cott p=r Subsuriber fline 12 x Line 133

Pagz b
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Federal Cormmunisationt Commizsion
Washingion, D.C 20554

Comeast — Workisg Copy — Y2004
UMARY SCHEDILE

urtent Egul 1t 20 Instailation Rales ]Pe.rmin-.-d |A::nz1

Charpes {or Cabl: Service nstallations

3. Hourly Rate {Stp A Line T

b, Averspe {ngtatiation Charpas

i, Installation of Unwirsd Homss {S1mp B, Line 823]

2. Jezustlation of Prewired Homes [Step B, Lins 5b33

1. Installation of Additions) Comestiens gt Tim= of Initial lnsullation {5 B, Line 93}

4. Inztaflation of Addifional Conpestione Requiring S:pam-: nstall {Siep B, Linc $d3}

5. Oither Instsfations {spesify) {Sizp B, Lines 523, %6, 9:8]

v Reiozasz Dutlat

b. Upprade Now-Addressabie

& Downgrade Nan-Addrzzabls

. Monihty Charpe for Leass of Remolz Controls [Sicp G Line 17, colms 8-c)

semots Control Type 1 All Units

Reanote {ontro] Typs 2t

Remotz Control Type 3:

Montisiy Charpe for Lease of Convertsr Boxes [Stzp D, Linz 25, col 1-£]

Cornverter Box. Type.]: {Basic Onty Unis)

Comverer Box Type 2: {Afl Othar Units)

LConveniss Box Type 3:

i Monthly Charge for Lease of Qther Equipman [Siep E, Linc 33]

Dthes Egui {Spediiy)

.. Chatpe for Chaneing Tists {ifany) {Step F, Linz 34, 35 or 36c)

.ABOR COST AND POLICY CHANGES
neizalz your saswer 1o the following tires guestions by phasing an ™x" in the zpmopriae box

. Fiave you inciudzd the lebor cogts assoctatzd with subseriber eabls drops in yowr chamger for inital inswilagon?
X [YES
NG
! Have you cpitalized the lebor covts oxsosistad with subscriber cable Srups?
X Jves
NO

1. i you have filzd this form befor, have you changed airy policy, e, cost assounting of cost allocxion that Chusts & jnoease in the o

inciuded in th: commputation of rquig and installations charpes?
YES (You must attach a fuli cxplanusion)
X jNO

SERTIFICATION STATEMERT
WILLFIL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE ANDIOR IMPRISONMENT
{U.S. CODE TITLE L&, SECTION §001), AND/OR FORFRITURE (U.5. CODE, TITLE 47, SECTION 50’]}
§ eotify that the statomenty swds in this {orm ars ez and comedt to the bast of ty knowledge and beliel, and arz madr in good fits.

Approved by: OMB 3069-0703

Nunsz of the Cabls Operator Signatue

{amcazt Cablie Communiationg LLC

Comeast Coble Communications Holdings, inc 'Waorking Copy-FY2004
Datz Titls

1505

=Ses Rate Card Provided with FCC Fomm 1240 Filing.
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FCC FORM 1205

SCHEDULE D: AVERAGE HOURS PER INSTALLATION

Comcest — Warking Copy — FY2004

lizm 4. Upgrade/Downgrade Addrossable

. Averape Hours per Iostallation (Artach an Explausatios)

{tern 5. Conoect VCR - Consect Initial

Averzge Hours per Installation (Attach 2n Explanation) 0.2303
Itern 6. Conveet VCR - Conoeet Seperzie

Average Hours psr Instaliztion {(Atzach an Explanation) 0.4514
lgern 7. Customer Trouble Call

Avezsage FHours per Installztion (Antach an Explanation) 0.6663

it=m 5. (Specify)

Averape Hours per lnstaliation {Agach an Explanation)

Tizns §. {Specify)

Average Hoors per lnst=llation {Anach sn Explanstion)

jtemn 10, {Specify)

Average Hours per Instaliatior {Anach ap Explanation)

1205 Anachments



FCC FORM 1205
STEP B. INSTALLATION CHARGE

Comcast — Working Copy - FY2004

cl10. HSC [Line 7}

£11. Averags Hours per [nstallation of ltam 4 |Addressable Upgrade/Dowagrade]

212 Charge per Instalaton of ftzm 4 [elGx cl T}

£13. HSC {Line 7)

14. Average Bours per Instaflation of itzm 5 [VCR Connect-luitial]

£15. Charge per Jnstaliation of liem 5 feid x e14]

¢16. HSC [Linc 7)

£17. Avcrape Hours per lastzliztion of lemw 6 [VCR Connzct-Scparaic)

¢18. Charpe per Installation of hem 6 [el6 x el 7]

el9, HSC [Line 7]

€30, Average Hours per Instzllation of Jtem 7 [Customer Trouble Call]

¢21. Charge per Installation of tem 7 219 % £20]

F2313033"

222, HSC [Line 7}

e23. Average Hours per [nstallation of liem 8 [Schedule D, Lise E, lem 8] - -

€24, Charge per Installation of hom B {222 x £23}

£25, HSC {Linc 7)

£26. Average Hours per Insiiation of Item 9 [Scheduis D, Linc E, lizm 9]

£27. Charge per Instaltztion of Jizm ¥ [e25 x c26)

£28. H5C [Lint 7]

¢29. Average Hours per Instailanion of lem 30 [Schedule D, Line E, liem 10]

£50. Charge por mstallator of lizm 10 [e28 x 26]

1205 Auachmznts
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FCC FORM 12065 )
SUMMARY SCHEDULE
Comessi — Working Copy - FY2004

Current Equipment and installation Rates

Permined

4. UpgradeDowngrade Addressable

Actual

Connect VCR. - Connect laitizl

Conoect VCR - Conneet Stparate

z.
f.
fr. Customer Trouble Cali
[’

L

j

* Ses Rate Card Provided with FCC Form 1240 Filing

1205 Astachments
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FCC FORM 1265
SCHEDULE C

Comeast ~ Working Copy — FY2004
SCHEDULE C, LINE B - REMOTE !

LINE [.  Total Labor Hours jor Meintenanee £ Service of Remoles and Copveriers £,230,454 hm.
LINE2. Porentage of Line ] Allossted 1o Kemotes 4,0500
LINE 3. Total Mamicoance / Sorvice Hours Aliocaisd to Remotes 411,973
LINE4. Schedale C, Ling C - Tota] Units in Service-Remolz 1 17,313,803
LINE 3, Number of Units-Remotz 1/ Total Remote Units [Line 47 (Lise 4 + Ling B)] 1.0060
LINE 6. Totl! Maintenanes / Service Hours Aliozated to Remote 1 (Line 3 x Line 5) 411,973 hrs.
SCHEDULE C, LINE B- REMOQTE 2

LINE 7, Toml Malntenanes f Service Howrs Aliocated 1o Remotes {Line 3) 411,973 lius.
LINE B, Schedule C, Line C - Total Units in Service-Remote 2

LINE 9. Nember of Units-Remote 2 / Total Remote Units {Line 8/ {Line 4 + Linz 8))

LINE 18. Total Maintznance / Senvice Hours Aliocated 1o Remote 2 (Line 7 % Linc 9) hrs.
SCHEDULE C, LINE B - CABLE CARD

LINE 11, Totzl Maintzgance / Servics Hours Allocate to Cable Card 736 {lirs.
LINE 12, Scbedule C, Line C - Total Units in Sevvice-Cabie Card 8,715
LINE 3. Ailocation Perceotage 16000
LINE i4. Totl Maistenance / Service Hours Allocated 19 Cable Card {Line 11 x Line 13} 736 hrs.
SCHEDULE C, LINE B - CONVERTER 1

LINE i5. Line { above 8,239,454 lus.
LINE 16. Totzl Labor Hours Allocsted 1o Converters (Line § - Ling 3 - Line 12) 7.826,755 s,
LINE 17. Schedule ¢, Line € - Total Units in Service-Convertzr 1 243,486
LENE 2. Mumbes of Units-Copverter 1 / Total Converter Units [Line 177 (Line 17 + Line 21+ Lime 25)] 0.0341
LINE 15. Total Mointenarce / Service Hours Allocated to Converter § {Line 16 x Linc 18) 110,044 bre.

SCHEDULE C, LINE B - CONVERTER 2

LINE 20, Total Labor Hours Allocated to Converters (Line 16) 1,626,755 |§1rs.
LINE 2i. Schedule C, Line C- Total Units in Service-Conversr 2 15855516
TINE 22, Number of Units-Converter 2/ Total Converter Unis {Lins 21 7 {Linc 17 + Lise 21 + Line 25)] 06,9158
LINE 23, Total Maintenance / Service Hours Allocaizd to Converter 2 (Line 20 x Line 22) ) 7167507 his.

SCHEDULE C, LINE B - CONVERTER 3

LINE24. Total Laber Hours Allocaied to Converters {Line 16) 7,826,755 |hrs.
LINE 25, Schedule €, Line C - Tem! Units in Sgrvice-Coavertcr 3 1,214,801
LINE 26, Wumber of Units-Converier 3 7 Total Converier Units [Line 25/ (Sne 17 + Line 21 + line 25)) 0.8702
LINE 27. Tom! Maintzaanee / Service Hours AHocated 10 Converter 3 {Line 24 z Line 26} 549,125 s,

SCHEDULE C, LINE B- CONVERTER 4

1205 Attachmznts




R

RATA

T

T
3%

Unwicod Wnwvicas tnzids Wie i TC Cirndam Combined

GL RUMBRER SYSTEM MAME _m.qm_p.;_ SUBS _ _ Aetal cEEa?L tinudred" “ Prawksd | AQ Sama _.5 Hegarals| Mave Oul * Upgrade | Downgrada | VER muaa_cnz m&_ens_ _ Serv Call Educatian | Trautds Catd
E00D3ES SANTA BARBARA 1 36,251 $.2500 1.2500 1.2500 £.0002  8.5000 01,7500 07500 0.7500 0.5000 0.2500 (L7500 0000 1.0005 18008
EDDDR2D WILLOW GROVE 1 59415 18333 1.6331 1.5650 .8330 B.I005 0.8609 0.3333 0.6004 G.5000 03333 8,6833 0.5833 0.5000 0.5278
EDOBGTH TUCSOh 1 80,364 4167 1.0023 18777 G6448 0.4534 0.8807 0.5425 03.2931 1.0000 0,3333 67222
ERDOS44 AUGUSTA 1 108,813 17500 1.5080 15083 11653 0.56B33 2.8333 0.8333 8.6000 0.5000  0.2500 4107 £.4000 0.5833 £.7500
E0D0135 PRINCE WILLIAM COUNTY 1 110,832 1.0000 1.3333 1.3367 08667 03333 8.8587 05000 0.3333 02500 03333 23333 086587 1.3333 08,5000
E0Q0G10 ALBUQUERQUE 1 132,650 £.5000 1.2500 1.3308 0.66067 025400 0.5000 0.2800 44187 42500 (2500 8.6000 B.7500 04387 £ 8550
EG0NBS3 DELAWARE COLINTY 1 138,836 1. 7500 1.2508 3.7302 JA00 0.8867 £.7506 . 750D a.6000 05000 02500 .A333 1.0000 0.5433 06.77748

{TOTAL BAEAN{Y 15060/ 13571 §.40084 T30 0.480 0.731s L5004 a.5204 .41 2776 4461 | 0.857¢ {.5357 G.6E05 |
i (&0 03643 0.2440 6.2271 323183 D48 4.4450 . 2430 0.1330  a.118] 0430 1617 | 01648 0.2300 0.1774
MMm.m_s}ﬂmD._‘Dﬁ»r NLUIMBER OF SYSTEMS{})} 48 (M H} 12.008 55,1422 67.6026  Ap.qo4b 238137 354130 273228 2407056 19.838% 13,3328 23.1328 414428 257436 331426
EGOD125 CHESAPEAKE BAY 2 164,828 1.5600 +.5008 1.5000 08167 041587 a.7500 065033 a.4187 84167 62500 84167 06,7600 0.6833 0.86867
E0NN42G KHNOXVILLE 2 160,285 100480 1.0008 60750 6, 7649 03517 0.4508 65600 03282 O0.MB3 04167 H.50068 07600 ©.5633 06687
E0a0702 WILLIAMETTE VALLEY 2 165,607 1.5006 t.5000 1.5600 10633 0.0687 0.7500 D.I500 04187 9.3333  0.1657 0.3333 0.7500 05633 066567
EONB255 INBIARAPOLLS 2 1,627 1.0008 $.4000 1.00460 D867 0.5633 00,6647 0.6633 0.3333 03333 00633 0,3333 n.5000 05000 0.5000
EODGY742 DENVER METRD SOUTH 2 230,206 11667 11867 1. 1667 10000 94167 0.7500 0.7600 n.5633 0.5833 13333 1.6000 10000 1.2008
EB007a1 SALT LAXE CiTY 2 243,237 1.6000 1.608% 1.6008 0.8333  0.5000 n.75e0 0.5000 03333 D.1687 .5000 68,7560 0.5000 6,614
£000591 JACKSONVILLE z 276217 22500 22500 1.6609 1.5008  0.86060 £.0833 1.6000 0.5000 B8.5000 0.7560 a.7500 0.7500
EoDndT DALLAS WEST 2 pdi g ] 1.3333 1.3333 1,3333 0.7500 87500 85000 G.2600 03500 0.0833 63333 90,7560 11,1687 D.55568
[TOYAL MEAR{M) ADGI 1,4063 1.3870 0.0663 0.7448 0.6687 0.4160 0.3833 , 1045 03028 0.7500 5633 06771
I sSB 0.4020 0.4020 9.3241 0,743 0.1706 0,180 0.1007  0.1000 . 1265 0.0703 {1.1336 0.3357 01514
FESTIMATED TOTAL HUMBER OF SYSTEMS{H] k1] {MHY 534375 534375 51.8456 30,8336 18.6017 282052 253330 t5.B080  14.5872  7.30M 14.0280 20.5000 26,5212 22,1664 257202
ERONZRG NORTH BAY 3 306,004 {.8833 0.6000 0.7550 0.5580 &.2B42 0.5284 04842 83730 . 7500 2.8000 043167 0.588%
EODOEDT LANSINGIGRAMD RAPIDS 3 370,567 1.0847 1.5003 4248 0.8338 . 06040 8.7500 0.7500 83784 0.2285  B.1657 0.5000 6.6333 0.5000 £:.5000 N1t
TOTAL EAEANIMY 1.2750 £.0508 8803 L6658 Rl il 4,638 6.7500 4303 0.3508 016857 0.5000 0.7847 0.5500 045084 06040
sB 05538 f.8364 4730 01635 0.1400 3,150 - 40316 .- . 0.0589 00907 60500 00157

ESTIMATED TOTAL HUMBER OF SYSTEMS(H) 11 JERL) 18,5750  13.6500 141742 0.0453 53304 8,298 07500 4.5589 24871 B.50G0 10,2645 7.1500 5.0508 7.8000
£000364 CONNECTICUY 4 442,080 1.5000 13333 1,374814 07258 0.5000 1.0082 o0.6180 0.3333  0.1667 0.5000 0.8687 01.5000 0.3333 a.5000
EOD3EZD NORTH CHICAGO 4 457,114 14107 1.2500 1.3677 0.8087  0.3501 0.4748 0.6000 041687  D.2S00 04167 0.7500 0.8547 0.E00D 0.6308
EDBYANS NEW ENGLAND EAST 4 542 453 1,2333 1.3333 1.3333 0.8433 §.3333 50040 05080 05000  £.2500 L ATBT _D.B333 0.6887 o.8a00 0.G86T
TOTAL MEAH{M) 1.4167 JDEH 1.3507 07868 03805 LBOBT 0.5731 BA41AT 02337 A44E 1500 a.61% 0,444 N0 418
50 0.0834 0.040% 0.62356 0.055] 0.0004 L.34B8 0.0641 80034  D.0401 0481 0633 6.0062 0.0082 0.0803

ESTIMATED TOTAL HUMBER OF SYSTEMSIH} 11 IS*H 15,5833 §4.3808 14.05068 8.653F 4.3610 7.5787 6.3098 4.5833 24446 4.8B891 B.ES00 £.7225 4.BARE 65,5204

GRANDTOTAL ___11p 4,801,301 14327 1,3326 13595 08421 04716 07307 06747 64753 3050 02303 64514 | [ _n.s017 06613 05135 0,6683 |

Y Avetago of nwled Actlas and T ed m_r»_i___n._i. ...&:5:& wiokihiz for each lypa,
2 Avesnygn ol Inekin Wi Servico Calla, Dustomer-Duwned Equipmant Cals, and Cusiomer Edusasion Cafla, with aqual walghls or esch lyps.

Comeast Cabls Communleations Ropoet - 2004 Dals, Appanils pege AT



# of Unwi:ed # ol Unwired WolUnwied | ot Prewlied | fof AQ Suma | # ol AD Separate | 4 of Move Oullet | #f of tipgrade {9 of Bowngrads
G5 NUMBER SYSTEM NAME STRATA 5uRsS Aerlakinstalis | Underground Instalis}  Insiatls* tnstalis Inginds Installs Insizis tslnlis Instails

ENQDING SANTA BARBARA 1 36,261 3.00 1247 50.50 BBD.7S 784.25 62.87 9.25 569,80 45.17
£000820 WILLOW GROVE * 1 88,415 16.50 0.25 4583 746.34 6O7.08 20816 - 705,63 313,38
E0008t5 TUCSON 1 an,364 18.67 213.50 577.25 1,560.67 1,812.75 466.60 - 18571 556,71
EN00S44 AUGLISTA 1 108,613 T7.50 842,75 207.83 285244 3,570,33 347.41 0.75 2,654.20 515.64
E00B135 PRINCE WILLIAM COUNTY 1 110,832 6.62 182,08 466,58 3,013.33 887.42 25418 14.50 5,074.01 347.58
EODNGtH ALBUGUERQUE 1 132,850 12747 216.92 57542 3,420,014 5,6804.00 301.25 53.25 3,218.00 250.05
Fo008s3 DELAWARE COLUINTY i 138,836 B0.42 483 37442 2,088.84 1,227.25 821.00 - 4,862,863 1,393.687
TOTAL MEAN({M)} 44,45 101,79 34B.26 2086.04 2,071,658 357.31 11,14 2,733.47 488.80
sD 46,03 100.24 213.28 1,067.76 1.858.87 280,32 18,44 1,821.07 433089
ESTIMATED TOTAL NUMBER OF SYSTEMS({N) 48 {M*H) 2,133.81" 400671 16716668 100,128,686 09 43503 17,150,70 533.07  431,206.33 23,467.15
EOOD125 CHESAREAKE BAY 2 166,528 185.08 140.83 BO7.40 2,6831.00 3,137,756 653,25 4.50 4.542.83 1,845.00
EQ00426 HKHNOXVILLE 2 160,205 137.00 70,00 415,82 2802.26 1.942.41 260,50 017 444200 2,350.17
EDON782 WILLIAMETTE VALLEY 2 165,587 110,08 156.00 400.66 3,670.00 2,484 66 150,17 62.00 2,784.04 1,508.78
EO00255 INDIANAPOLIS 2 101,027 77 120.17 £33.51% 4,124,34 4,132.69 814.00 .82 4.480.79 882,80
E0O0742 DENVER METRO SOUTH 2 238,288 51,28 480.17 875,42 6,108.82 H03.75 07.67 - 6,470.28 483,37
EONOTET SALT LAKE CITY 2 243,237 430,75 B3t.5a 1.570.66 T.400.41 1,758,650 1,073,02 - 7.105.66 3,241.86
£000581 JACKSONVILLE 2 278,217 172,33 350.42 865,33 8,774,768 10,000,688 3,157.84 B8.67 8,083,71 $,388.38
E000731 DALLAS WEST 2 282 288 42,02 106,75 807,00 8,215.08 B.048.58 780,18 21,50 8,061 46 1,A55.13
TOTAL MEANIM} 145.70 250608 768.51 522047 4,173,328 834,60 24.45 548504 1,683,20
80 132.88 203.45 373.82 2,157.43 3.415.20 Das,67 36,38 1,723.80 884878
ESTIMATED TOTAL NUMBER OF SYSTEMS{N] 38 {M*N} 5.536.51 9,765.62 2806140 198748.04 158 587,82 a1, 718.47 844.44  208,010.40 63,861.63
E000286 NORTH BAY 3 308,804 21558 775 B77.83 7.037.75 B,G72.33 348917 - 7.042.00 3,065.66
E000EDT LANSING/GRAND RAPIDS 3 ATh sa7 194.08 417.42 781.25 7,201,668 3,632.82 364,00 105.08 2,053.63 818.88
TOTAL MEANIM) 203,33 267 .60 BA4.54 7,110.71 6,252 63 1,818,683 5254 4 547.86 1,892,237
"~ BD i7.32 24100 160,61 115.00 3.846.24 2,185.63 74.31 3,627.87 1,618,014
ESTIMATED TOTAL NUMBER OF SYSTEMS{N) 13 (M*N} 2.643.20 2ATR.E1 8,8680.02 02,5588.18  81,204.43 24 946.17 50506 59,122.16 25,889,523
EONDAR4 COMNECTICUT 4 442,850 155,75 30,82 277.62 5,283.25 5,464.00 306.54 85,50 7.308.75 183317
EeD8629 NORTH CHICAGO 4 457,114 191.00 184.67 1.340.42 7.641.00 3,048,325 5,785.25 51.62 5,147.30 2,838.79
EO08304 NEW ENGLAND EAST 4 542483 312.08 8.87 1,132,67 12,820.00 1333426 1,268.08 160.41 16,222.58 2,788.17
TOTAL MEAN(M) 218,61 60,09 817.00 8,548.08 7,275,50 2,448.64 100,28 9,566.21 2,420.,04
. 5D §2.00 84,38 583.13 3,0867.08 5,387.30 201344 44.32 5,865,652 513,71
ESTIMATED TOTAL NUMBER OF SYSTEMS(N| 11 {M*N} 2,415.71 740,95 10,087,02 94,028,42  A0,030.50 26,813.02 1,202,03  105448.314 26 820.48
{GRAND TOTAL 114, 4,501,331 115,72 171,62 586,05 4,413.04 3,012.97 815,44 30,57 4,567,168 1,272.26

1 Averagge of i of Unwirei Acra! Installs and #f of Unwired Undaeground Installs, with enual welghis for each lype,

LComoast Cable Cammunicaiions Ropoil - 2004 Data, Appsnde page At



GE NUMBER SYSTEM NAME STRATA SURS Unwired' Prawired AD Same AO Separis | Mova Qullat Upgrada Dawmnyprade
000385 SANTA BARBARA 1 36,251 75.63 880.75 35212 62.00 5.94 427.41 22.58
E000820 WILLOW GROVE 1 58,415 134.33 47245 425.28 123.05 - 477.70 156.68
E000G15 TUCSON 1 80,364 622.12 1,031.42 821.85 308.20 - 1,007.80 218.84
E000544 AUGUSTA 1 108,613 473.04 3,400.58 2,0687.24 288,50 0.62 1,327.15 257,77
E£000135 PRINCGE WILLIAM COUNTY 1 116,632 514.33 2,008.99 285.78 160,45 7.25 1,601.47 86.90
E0DOG10 ALBUQUERQUE 1 132,650 765.78 228072 1,401.00 150.63 13.31 1,341.36 62,56
E000853 DELAWARE COLNTY 1 138,836 547.81 1,566.63 818.21 630,75 - 2,481.42 695.83

TOTAL MEAN(M) 478.15 1,664.36 B891.65 256.22 4,02 1,250.61 214.60
SD 268.02 089.11 648,23 210.85 5.25 713.83 22878

ESTIMATED TOTAL NUMBER OF SYSTEMS(N) 48 (M*N} 22,8552 79,889.38  42,789.42 12,258.80 182.82 60,029.50 10,300.61
E000125 CHESAPEAKE BAY 2 188,626 1,211.24 2,411.84 1,307.50 414.94 2.62 1,893.00 810.48
E000420 KNOXVILLE 2 160,285 405.54 2,188.57 683.13 114.45 0.09 1,457.71 T747.58
Foo0762 WILLIAMETTE VALLEY 2 165,597 601.00 3,985.46 1,656.53 112.63 46,50 1,160.11 502.88
EQD0255 INDIANAPOLIS 2 181,027 §33.51 3,780.78 2410.54 409,36 6.85 1,488.78 227.58
EG00742 DENVER METRO SOUTH 2 239,286 788.01 6,108.92 408.93 73.25 - 3,7714.12 281.95
EQ00781 SALT LAKE CITY 2 243,237 2,356.00 G,166.78 879.25 805.44 - 3,552.68 1,080.55
EG0D581 JACKSONVILLE 2 276,217 1,696.81 10,162.13 5,000.33 3,420.88 48.67 3,026.85 604.69
EQ00731 DALLAS WEST 2 282,288 1,076.09 6,161.31 4,473.29 585.12 10.79 2,015.36 463.78
TOTAL MEAN(M} 1,083.52 5,120.85 2,102.56 74201 20.70 2,287 .49 601.19
SD 664.83 2 ,607.22 1,745.18 1,112.26 35.13 1.011.86 286.31

ESTIMATED TOTAL NUMBER OF SYSTEMS{N) 38 {M*N) 41,173.89  194,592.17  79,897.35  28,196.32 786,67  87,304.61 2284509
£000286 NORTH BAY 3 306,004 438,77 3,834.05 2,595.20 1,826.17 - 340849 1,143.45
E006607 LANSING/GRAND RAPIDS 3 370,567 1,127.35 5,896.00 1,766.46 273.07 76.82 772,94 301.66
TOTAL MEAN{M) 782.06 4,865.03 2,180.83 1,040.52 39414 2,001.22 722,55
§D 488.31 1,458.01 586.01 1,698.21 55.73 1,B864.32 595.23

ESTIMATED TOTAL NUMBER OF SYSTEMS(N) 13 {M*N) 10,166.77 64,545.33  28,350.77  13,645.02 512,30 27,185.81 9,383.20
E0D0364 CONNECTICUT 4 442,959 383.00 3,835.11 2,732.00 337.82 52.01 4,076.56 811.00
E000829 NORTH CHICAGO 4 457,114 1,833.34 6,038.13 1,085.38 2,737.96 48,22 2,144 .88 1,089.58
EQD0304 NEW ENGLAND EAST 4 542,453 1,510.18 10,682,91 4,437 64 632.54 80.21 10,815.60 1,384.08
TOTAL MEAN(M) 1,242.17 6,852.05 2,751.67 1,236.10 60.78 5,679.01 1,034.89
5D 761,41 3,485.70 1,676.22 1,308.96 16.93 4,552.06 385,53

ESTIMATED TOTAL NUMBER OF SYSTEMS(N} 11 {M*N) 13,663.92 75,372.52  30,268.41 13,587.15 668.57  62,468.14 11,3831.77
wm_ﬂb,ZD TOTAL 110 4,501,331 798.73 3,767.27 1,648.33 615.78 19.64 2,154.45 480.21

1 Based on tha welphled average of Acrial and Underground tnstall Tlmas, with welghis equal ta Aclivity Levals for each Install Hma type.
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AVG, INSTALL TIME « UNWIRED" INSTALL ACTIVITY - BNWIRED" ISTALL TOTAL HOURS - UNWIRED
Stmlum N n Mean  H'Mean g HN-n)sn Sttalum M n Mean N*Mear: o N{-n)s'in Stratum M n Mean W*Mann 5 H{N-n}sn
1 48 7 1.4084 67.60 $.2271¢ 14.80 1 48 7 348.26 16,716.48 213.28 12788727.05 1 48 7 478.15 22 .855,20 266,02 20185818.54
2 38 1} 1,3870 61,85 G324 14.67 2 KL 8 758,51 20,861,380 37382 18923803.71 2 30 8] 1,083.62 41,173.76 664.83 52084847.27
3 13 2 1.0903 14.17 0.4730 £6.00 3 13 2 634,54 4,890.02 150.91 $828320.74 3 ] 2 782,08 10,166.78 480,31 17048935 89
4 i1 3 1.3507 t4.96 0.0235 0.82 4 11 3 817,06 t0,0687.00 563,13 B302551.84 4 11 ai 1,427 13,883,687 TE1.41 17005858.85
110 20 148,658 46,48 110 20 #4,563.88 4384291141 110 2 B7,850.61 11723546087
Estimaled Total = 140,88 Esfimated Total = 84,563.88 Estimated Total = 87,850.61
Sid. Etrvor = a.74 Std. Ervor = 8,806,28 Sti. Ervor= 10,827,563
Eslimnied Mean = 1,3518 Eslimated Mean = 88,8444 Estimaled Mean = 7887237
Sid, Emor = 0.0B13 Siud. Ervor = BODST ¢ Sid, Ervor = 98,4321
COEFFICIENT OF VARIATION » 4.54% COEFFICIENT OF VARIATION = 10.23% COEFFICIENT OF VARIATION = 12.3246
* Average ol Astlal and Undesground, wilth equal welghis, ** Average of # of Aetia Insialis nhd # of Underground instells, wlih equal welghis. UHNWIRED
Estimelad Population Meon Tima por instabl = d.wmum_

AVG, INSTALL TIME - PREWIRED

INSTALL ACTIVITY - PREWIRED

= Welghted average of Aeriat and Undergiound (welghis = uclivily levels).

INSTALL TOTAL HOURS - PREWIRED

Statum M n Meoan  M'Meon s MiN-nla¥n Stealum M n Moan M*'Mean 5 H(-n)an Statum N a Mean HMean 5 B{N-nys"n
1 48 ¥ 0.7838 3810 0,2183 13,48 1 44 71 2.086.04 106,628.82  5,057.78 31455843375 1 45 7} 1,664.38 70,688.28 BRI, 11 2B0642645.68
2 38 a 0.9693 36,83 02432 843 2 38 8} 522847 108,718,868 215743  B53258840.20 a3 34 #f 5,120.85 184, 608230 280722 BGBAST448.30
a 12 2 0.80650 6.0% $.19385 2.88 3 13 2§ 11875 8366623 115,80 880446,02 3 13 2{ 4,865.03 64,545,358 145884 151994210.85
4 it 3 08,7868 8,685 64551 {.00 4 1 3] B&46.08 R4,026.80 3,BA7.88  43BEE6168.11 4 1t 3| 6,B52.08 75372585 348570 358450042 37

110 20 92463 24.69 110 20 405434 680 £417651890.97 110 2 414,308,582 176074524717
Estlmated Tatak = 82.63 Estimated Tosal = 485,434.8D Eslimated Tolal = 414,200.52
Sid. Eeror = 4.98 Suf, Ercar = 37,651,72 Suf. Emmor= 41,845.32
Esfimaied Mesn = 0.8421 Estimated Mean = 4,413.0448 Estimated Mean = 3,767.2684
Sid. Errare 0.0451 Bld, Error= 342.2883 Std. Error = 381.3574
COEFFICIENT OF VARIATION = 5.358% COEFFICIENT OF VARIATION = 1.78% COEFFICIENT OF VARIATION = 10.12%
PREWIRED
{ Eslimutod Popuioiien Mans Tima por Inslat] = 65.0537
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AVG, INSTALL TIME - A2 SAME

INSTALL ACTIVITY - AD SAME

INSTALL TOTAL HOURS - AQ SAME

Syalum N n Macn  N*'Maan s N{p-njs¥n Stratum M n Mann M Mean 5 H{Md-nisn Steaturn M n Mean N*Mean Fl Nitd-njstn
§ 48 7 0.4952 239 0.1670 71.84 1 48 7{ 207158 60,438,864 1,858.87  B71460375.45 i 48 7 891.65 42,769.20 848,23 118138620 22
2 8 L] 0.4915 18.60 a,1001 1.43 2 38 8] 4,173.38 168,587.66 341520 16862140324,23 2 30 Bl 2,102.66 70,897.28 1,746.18 434008565.62
3 13 2 03048 513 D440 1.59 3 13 2i 525283 B1,284.30 384624 105773066204 3 13 2| 2,180.83 28,350.79 BEE.D1 24553651.60
4 11 3 0,3085 4,38 0.0804 0.24 4 11 3 1.275.50 B0,036.E0 6,5367.39 D4B0B0346 42 4 it 3l 2,761.87 ao,268.37 1,6878.22 BR41B262.33
10 20 5218 11.10 10 20 418,338. 2 4538403737.04 110 20 181,316 .84 £89144328.15
Eslimated Tolal = 52,10 Estimated Total = 418,338.21 Estimaied Total= 181,316.64
Sid, Eror = 333 Stid. Etyor = 87,353,087 814, Error= 25,673.22
Estimated Mann = 0.4738 Estimated Maan = 3,812.1685 Eslimplad Mean = 1,640.3240
Std. Errar = 0.0303 Std, Errer= 612,2089 Sid. Evor = 233.3024%
COEFFICIENT OF VARIATION = B,36% COEFFICIENT OF VARIATION = 16 DB COEFFICIENT OF VARIATION = 14.16%
AD SAME
] Estimntad Populatlan Mown Thne pat install = 0.4324]
AVG. INSTALL TIME - AD SEPARATE ENSTALL AGTIVITY - AD SEPARATE INSTALL TOTAL HOURS « AD SEPARATE
Sptum N on Mean  N'Mean 5 W{N-n)tn Stalum N n Mesn M*Mean 5 NiM-n)s"/n Sirstum K n Moan N'Mean 5 NiN-nls*fn
H a8 7 0.73t5 3511 0.1450 5.01 1 48 7 357,31 17,160.08 280.32 22082009.50 1 48 7 256,22 1228056 210,85 124B8871,13
2 a8 8 0.7448 26.2% 0.1706 4,15 2 38 L] 634,69 31,718.22 085,57 141240246.55 2 g B 742.0% 28,186.38 1,112.28 178260026.83
3 13 2 0.6382 6,30 0.1581 1.78 3 13 2F 1,8168.83 2483818 216583  344B88583.43 a 13 2] 14B4p82 13,845.06 1,088,2¢ BB8233682.00
4 11 3 0.8887 7.58 0.3488 3.57 4 11 af 244084 2001304 201344 248085223.82 4 11 3} 1,238.01 13,586.11 1,308.00 £0258037.59
13 20 7820 16.41 110 20 $00,688.33 T57064043.48 {10 20 87,736, 11 325204598.65
Estimated Tolal = 70.28 Eslimated Yolal = 160,668.33 Estimated Totai = 67,738.11
S1d. Empr = 3.83 Stet. Etvor = 27,513, 71 Sid, Emore 18,035,588
Estimated Mean = 07207 Estimaled Mean = 015.4304 Estimaled Mean = 8157828
Sid. Emere 0.0357 Std. Eeror w 25012448 S, Error = 183.8587
COEFFICIENT OF VARIATICH = 4,08% COEFFICIEMNT OF VARIATION = 27.32% COEFFICHENT OF VARIATION = 26.63%
A} SEPARATE
Estimetod Pepuiailon Moan Thoe por insteli e Pmﬁq_
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AVG, INSTALL TIME - MOVE QUYLET INSTALL ACTIVITY - MOVE QUYLET INSTALL TOTAL HOURS - MOVE OUTLET
Sirelum N n Mean  N'Mean s N{ptnjstin Stralun M p Munn N hazan 5 N{Hd-n)sin, Staum N0 Mean M'Mean 5 B{M-n)sn
K 48 5} 0.6694 2733 0.2438 10.69 1 48 7 1141 633,28 18.44 0B8247.71 1 48 T 4,02 182.58 6.25 T74b.00
2 36 7 D.6687 2533 L3800 548 2 38 -] 24.85 944,30 36.30 188599,38 2 38 ;] 20,70 786.60 3513 178801.668
3 13 1 8.7500 875 - .00 3 13 2 £2.484 £83.02 743 384821.26 3 13 2 341 51233 85.73 222067.05
4 13 3 a.5732 &4 0.0841 .12 4 11 a 100,25 1,202,010 44.32 57818.38 4 t1 3 80,75 86B.50 16.83 8407.88
110 17 §8.72 25,56 1186 20 3,362 6B 747288, 74 ne  ao 2,160,47 A14085.37
Estimated Tolal = 88,72 Estlmated Totni« 3,362.88 Estimated Tatat = 2,180,47
Std. Error = 508 &1d. Eror = B64.46 8, Enar = B43.48
Eutlmated Mann = 0.48247 Estimated Mean = 3a.5500 Eslimatet Mean = 10.8406
St Error = 0,0480 Sid. Error = 7.8687 Sid. Errag e 5.8500
COEFFICIENT OF VARIATION = 7.36% COEFFICIENT OF VARIATION = A571% COEFFICIENT OF VARIATION = 20,7836
* Weitanca for siralum 3 Impuied by sveraping ofher strals varlances, MOVE OUTLET
_ Estlmated Popuiniten Moan Tlme por Install = =.m,._mm_
AVG. INSTALL TIME - UPGRADE INSTALL ACTIVITY - UPSRADE INSTALL TOTAL HOURS « UPGRADE
Stratum M n Meosn  N'Maen s H(N-n)s¥n Stralum N n Mean NMean 5 N(N-n)s%n Stmtum N n Maan MMean 5 H(N-njs’fn
t 48 7 0.5204 24.08 0.1330 4.87 1 48 71 273347 134,20856  1,825.07 B832352617.08 1 48 71 1,280.61 60,038.28 713.83 143257281.80
2 38 B 04160 156.6% 0, 5087 1.7¢ 2 1} D} 5465.01 200,810.38  1,720.00 42343681770 2 38 8] 2,257.49 87.304.82  1,011.86 14580D143.088
3 13 2 24303 550 0.0762 042 3 13 2] 4,547.88 58,122,108 3,527.37 BBOB27246.88 3 13 2] 208122 Z1.185.868  1.B84.32 248511787.08
4 it 3 05480 880 0.1281 248 4q 1t 3f 558624 10544031 585552  1DD5755357.80 4 11 al 5.870.01 62,408,1%  4,552.08 BO7E23340.48
116 20 §2.38 .66 189 20 504 587,43 3251172330.44 1O 20 236,088.87 114548254432
Eslimated Tolal = £2.38 Estimaled Total = 504,587.43 Eslimaled Totai= 236,860 7
Suf, Erar = 2,75 Sid, Error e §7.019.05 Sid, Eror = 33,845.13
Esfimated Mean 84781 Estmated Mean = 4,587.1585 Estimated Meon = 2,154.4443
Sid. Error e 0.0258 Std. Emor = 518.3550 Sid, Error = 307.68830
COEFFICIENT OF VARIATION = 5.268% COEFFICIENT OF VARIATION = 11.30% COEFFICIENT OF VARIATION = 14.28%
UPGRADE
* Esthnnlod Populstion Maas Time por lnsieli = a..,_qu_
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INSTALE TOTAL HOURS - DOWNGRADE

AVG, INSTALL TIME - DOWNGRADE INSTALL ACTIVITY - DOWNGRADE
Strotum . N n Maan  N*Mean s NIN-ms¥n Sttatum N n hésnn M'Mean 5 Hi-n)sn Stalum N n Mean N*Maan 2 N{bknls™fn
t 48 7 0.4133 18.84 04182 3083 1 48 7 488.80 23,467.20 433,69 £2878321.10 1 48 7 214,60 183,300.80 22075 14718384.65
2 an 8 0.36833 14.687 01008 172 2 38 B 185320 B3,961.60 BaDO.78 112818453.90 2 38 8 60t.18 2Z,B848.22 206,31 1168124178
3 3 2 0.3508 4.56 0.0348 0.07 3 13 2{ 1808227 25,8885 161801 18478133675 3 t3 2 72285 $,363.15 £65.23 25332360.83
4 i3] 3 04187 4.50 0.0634 [ R} 4 1 3 242084 28,620.44 81311 774100885 4 1 3f 1,034.89 11,263,79 3DE.63 4588023 44
10 28 43,54 582 110 20 139,948.75 338200118.60 110 20 53,522,006 SG318080.72
Eslimated Tolal= A3.54 Eslimatad Talal = 130,048.75 Estimated Tolal = 53,822.08
Std, Emar = 243 Sid, Emor = 18,380,223 Sid. Eror = 7.504.60
Estimated Mean = 0.3058 Estimatod Mensn = 1,272,364 Estimaied Moan = 4682007
Sid. Ermor e 0.2 Sid. Efror = 187.1838 Sld. Etfpr = £8.2238
COEFFICIENY OF VARIATION = 5.50% COEFFICIENT OF VARIATION = 13.14% COEFFICIENT OF VARIATION = 15.82%
BOWHNGRADE
_ Estimnted Populatlon Masn Time por Install » £.3053
AVE, INSTALL TIME - VOR SAME AVG, INSTALL TIME - VCR SEPARATE AVG. INSTALL TIME - TROUBLE CALLS™
Sttums W n Mesn  H'Menn 5 N(N-njs¥/n Simtum M n Mean H'hean 5 NEp-n)sns Satum N n Mean H*Maan 5 N{Hen)s*in
1 18 & 03778 13.33 0.0438 062 1 48 & 0.4081 33.33 01617 878 1 48 7 0.68065 33.14 01774 .85
2 30 4] 0.1045 7.2 0.1285 3.1 2 a8 T 0.3828 14.93 po7e3 1.08 2 a8 1] 06771 2573 a.$514 3.27
ke 13 1 01667 247 0.0515 t.04 3 13 1 0.5800 8.60 4.1078 1.4 3 13 2 0.6000 7.80 0.8157 0.02
4 t1 a 02222 2.44 0.0481 a.87 4 11 3 EEETES 4.86 0046t 007 4 11 3 0.6018 6.62 0,0893 0.23
10 18 25.33 4.82 D 17 48.65 11.72 110 20 73.28 12.37
Estimated Tolal = 25,33 Estimzled Tolal = 40,86 Estlmated Tolal = 73.20
Std, Emors 222 &id. Emror= .42 Stik. Ervar = 3452
| Estimetod Moan = B.2303 | Estinntod Maen = 84514 l Estlmatod Mosn = 0.6653
Sid. Eror = 08,0202 e, Ervor = G031 Sid, Emor = £.0330
COEFFICIENT OF VARIATION = 8.75% COEFFICIENT OF VARIATION = £.90% COEFFICIENT OF VARIATION = 4.80%

* Vuranca for siralum 3 Impulad by averaging othar strala vasinhces.

“ Varinnce far stretum 3 impuled by aversping olher sisala vasiances,

" fvamge of (nside Wire Serice Calls, CustomerDwned Equismanl Galls,

and Cuslomer Education Calls, nsauming equal acthvity walghily.
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